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For additional information about disability services at 
Rhodes, please contact:

Office of Student Disability Services
Student Development and Academic Services
Rhodes College
2000 North Parkway
Memphis, TN 38112-1690

Phone: 901-843-3885
Fax: 901-843-3576
TTY: 901-843-3018

SDS Homepage: rhodes.edu/disability

Location: Burrow Hall, Fourth Floor

Introduction

Welcome to Student Disability
Services at Rhodes College! Rhodes 
College is committed to ensuring 
that educational programs are 
accessible to all qualified students. 
The college strives to create an 
environment of equal access for 
students with disabilities.

The mission of the Office of Student 
Disability Services (SDS) is to 
provide assistance to students 
with disabilities in the form of 
accommodations, advising, and 
referral services so they may have 
equal access to the academic and 
non-academic programs at Rhodes 
and participate fully in all aspects 
of student life. To guard against 
discrimination on the basis of 
disability, SDS determines and 
provides reasonable accommodations 
on a case-by-case basis for otherwise 
qualified students who have 
demonstrated a need for these 
services. This is in accordance with 
the provisions of Section 504 of 
the Rehabilitation Act of 1973 
and expanded by Title III of the 
Americans with Disabilities Act of 
1990 (ADA). 

This handbook was developed 
to serve as your guide to 
understanding the services and 
accommodations available through 
Rhodes SDS. This resource outlines 
important information concerning 
the rights and responsibilities 
of students and the college, SDS 
policies and procedures, reasonable 
accommodations, application 
process, campus resources, and 
documentation requirements for 
registering with this office. 

Cover photo: Alyssa Blades ‘09
Bachelor of Arts in History,

Minor in English Literature
Hometown: Clarksdale, Mississippi
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STUDENTS WITH DISABILITIES
Rights
Students with documented disabilities have the right to:

• equal access to courses, programs, services, jobs, 
activities and facilities available through the college

• individualized professional assessment of the 
documentation supporting the disabling condition 
and its impact on function in an academic 
environment

• appropriate and reasonable accommodations*,  
academic adjustments, 
and/or auxiliary 
aids determined
on a case-by-case 
basis

• appropriate 
confidentiality of 
all information  
pertaining to the 
disability with the 
choice of to whom 
to disclose the 

disability, except as required by law

• information reasonably available in accessible  
formats.

Responsibilities
Students with documented disabilities have the 
responsibility to:

• meet the essential qualifications and institutional 
standards of Rhodes

• disclose the disability in a timely manner to SDS 
when seeking an accommodation 

• follow the specific procedures for obtaining 
appropriate and reasonable accommodations

• provide documentation from an appropriate  
professional source that verifies the nature of  
the disability, functional limitations, and the  
need for special accommodation

• develop self-advocacy skills and motivation  
leading to self-reliance and independence.

Rights and Responsibilities

RHODES COLLEGE
Rights
Rhodes College has the right to:

• identify and establish standards for courses, programs, 
services, activities, and facilities and to evaluate students 
on this basis 

•request and receive current documentation that   
supports requests for accommodations

• select among equally effective accommodations,  
adjustments, and/or auxiliary aids and services 

• deny a request for accommodations if the documentation 
demonstrates that the request is not warranted, or if the 
student fails to provide appropriate documentation 

• refuse an unreasonable request for an accommodation 
that imposes a fundamental alteration on a program or 
activity of the college. 

Responsibilities
Rhodes College has the responsibility to:

• provide information to students with disabilities in 
accessible formats upon request 

• ensure that courses, programs, services, activities,   
and facilities, when viewed in their entirety, are   
available and usable in the most appropriate settings

• evaluate students on their abilities and not their   
disabilities 

• provide or arrange reasonable accommodations   
for students with documented disabilities in    
courses, programs, services, activities, and facilities 

• maintain appropriate confidentiality of records and   
communication, disclosing only when permitted or   
required by law.

*See Reasonable Accommodations section on pages 6-7
2
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REQUIRED 
DOCUMENTATION
Students with 
disabilities who seek 
accommodations 
from Rhodes College 
must present, at 
their own expense, 
documentation 
from a licensed 
or certified 
professional to SDS. 

Documentation should be current within three 
years, but exceptions may be necessary depending 
upon individual circumstances and the nature of 
the disability. This documentation will be used as a 
guide to develop an appropriate and supportive plan 
for the students.

It is in the best interest of students to provide 
recent and appropriate documentation relevant 
to their learning environment that assesses the 
current impact of the disability on their academic 
performance. If the documentation is considered 
outdated or inadequate in scope or content, it may 
be necessary to update the evaluation report or 
request clarification or further information. 
Please refer to Rhodes’ Guidelines for Documentation 
on pages 11-16 for details concerning documentation 
requirements.

CONFIDENTIALITY
The college will treat data on students with 
disabilities with confidentiality in accordance with 
applicable laws and regulations.

DISABILITY SUPPORT COMMITTEE
The Disability Support Committee delegates authority 
for reviewing and for approving or denying student 
requests for accommodations based on a disability. 
Members of this committee include the Dean of 
Students, Associate Dean of Academic Affairs, and 
the Director of Student Disability Services, or their 
designated representatives.

Policies and Procedures*

*Rhodes College reserves the right to amend its policies and proceedures at any time.

ADMISSIONS POLICY
Rhodes welcomes applications for admission from all 
persons and does not discriminate on the basis of sex, 
race, age, color, disability, or national and ethnic origin 
in its admissions policies, loan programs, or other college 
educational programs, policies, and activities. Admissions 
decisions are made without regard to disability and 
are based on the requirements outlined in the college 
catalogue. Prospective students with questions about 
special needs or accommodations should contact the 
Office of Admissions at 901-843-3700.

ELIGIBILITY FOR SERVICES
Once admitted, students must initiate any request 
for accommodation due to a qualifying disability by 
registering in a timely manner with SDS. Students must 
provide documentation attesting to the presence of a 
disability as defined by Section 504 of the Rehabilitation 
Act of 1973 and the Americans with Disabilities Act of 
1990 (ADA).

Under these laws, a person with a disability:

• has a physical or mental impairment that substantially 
limits one or more of the major life activities

• has a record or history of such impairment

• is regarded as having such an impairment. 

The diagnosis of a disorder does not automatically 
qualify an individual for accommodations of either an 
academic or personal nature. The disability must, as 
the law stipulates, be substantially limiting. The degree 
to which a disability imposes a functional limitation 
on the ability to perform a major life activity is a 
significant determining factor in establishing the need for 
accommodations.

The following chart outlines the differences between 
secondary and post-
secondary education 
in relation to the 
role of disability 
services.
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Application Procedures

StudentS who desire any type of accommodation based on 
a diagnosed disability should follow the procedures outlined 
below. Since the process of providing accommodations 
involves assessing the needs for specific courses, it is 
necessary to review and revise the student accommodation 
plans on a semester-by-semester basis. All accommodation 
requests must be submitted in a timely manner; therefore, 
students should initiate the accommodation planning 
process immediately after admission to the college.

STEP ONE
Schedule an appointment with Student Disability 
Services (901-843-3885).

STEP TWO
Provide current, comprehensive documentation of 
the disability from a qualified professional (refer to 
Rhodes’ Documentation Guidelines on pages 11-16). 
If documentation is not yet available, students 
may still schedule a meeting with SDS to discuss 
potential accommodation requests. Students should 
bring a completed application for services (available 
on page 17) and a copy of their class schedule to 
the appointment. SDS will inquire about educational 
history, past accommodations, and other information 
relevant to the request for disability services.

STEP THREE
Once the application and documentation have been 
reviewed and deemed appropriate by SDS, an outside 
consultant, and Disability Support Committee, SDS will 
schedule an appointment with students to develop 
an accommodation plan. Students will then be given 
a letter listing the accommodations that have been 
determined to be reasonable in terms of the nature of 
the disability and the supporting documentation.

STEP FOUR 
Students are responsible for meeting with each 
professor to discuss the accommodation plan. 
Professors and students will mutually agree on how to 
carry out the accommodation requests so as to best 
satisfy individual needs without adversely affecting the 
academic integrity of the course. Students requesting 
testing accommodations must present the accommodation 
letter to the professor no later than two weeks prior to an 
examination. Absent extraordinary circumstances, faculty

members are not required to provide examination 
accommodations to students who fail to provide 
appropriate notice. If the need arises, students 
may request a revision to accommodation plans 
by contacting SDS.

Students who are requesting non-academic 
accommodations should follow steps 1-3 as 
outlined above. If the accommodations requested are 
found to be reasonable in terms of the nature of the 
disability and the supporting documentation, students 

will be given an 
accommodation 
request form and 
directed to the 
appropriate office 
to discuss how the 
accommodation can 
be met.

5
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Reasonable Accommodations

A reasonable accommodation is a modification or 
adjustment to a course, program, service, activity, 
or facility that enables qualified students with 
disabilities to have equal opportunity to attain the 
same level of performance or to have equal benefits 
and privileges as are available to similarly situated 
students without a disability. Rhodes College is only 
obligated to make reasonable accommodations to the 
known limitations of otherwise qualified students 
with disabilities.

Accommodations are designed to meet the needs of 
individual students without fundamentally altering 
the nature of the college’s instructional programs 
and are determined on an individual basis. Requests 
for exceptions to accepted curriculum policies or 
other academic-related issues are referred to the 
appropriate faculty committee.

Determinations of reasonable and appropriate 
accommodations are made by Rhodes’ Disability 
Support Committee and are dependent upon the 
nature or degree of the documented disability. 
Accommodation decisions are based on the submitted 
documentation, evaluation of the documentation by 
a professional consultant retained by the college, the 
request for accommodations, and the tasks required 
for academic courses as defined by individual faculty 
members. Accommodations are always individually 
determined. Provisional accommodations may be 
approved for students while documentation is being 
reviewed and evaluated.

ACADEMIC ACCOMMODATIONS 
Reasonable accommodations are individualized and 
flexible, based on the nature of the documented 
disability and the requirements of the specific courses 
the student is taking each semester. Some of the more 
commonly requested academic adjustments, auxiliary 
aids, and accommodations include: 

• Extended time on exams 
• Preferential classroom seating
• Permission to record class lectures  
• Use of spellchecker/calculator for in-class work
• Note-takers, readers, and scribes
• Audio books
• Captions for film and videos
• Assistive technology  
• Reduced course load with full-time status    

Degree Requirements
Students with disabilities are expected to fully meet all 
academic requirements for the Rhodes undergraduate 
liberal arts degree, as the college does not waive or 
modify fundamental course or program requisites. 
Rhodes College requires that all degree candidates 
demonstrate proficiency in a foreign language at the 
level of third semester (201) courses. Foreign language 
course waivers and substitutions are not granted on the 
basis of disability, however registered students with 
disabilities may apply for academic accommodations in 
these and other courses. Students are encouraged to 
consult Student Disability Services to discuss appropriate 
accommodations and resources at least one semester prior 
to taking a foreign language.

Full-Time Status
Students with documented disabilities and an approved 
accommodation for a reduced course load may, with the 
approval of the Disability Support Committee, be considered 
full-time students when taking less than 12 hours per 
semester. Full-time students with disabilities will be entitled 
to all benefits and privileges related to such status, such 
as living in residence halls, participation in extra-curricular 
activities, and insurance coverage offered by the college.

Financial Aid. Students with disabilities who are 
taking a reduced course load and have received approval 
for full-time status may continue to receive Rhodes-
funded grants and scholarships as if they were taking 
a full 12 credits. However, the value of such grants and 
scholarships will be prorated the same percentage that 
tuition charges are prorated by the Bursar’s Office, and no 
Rhodes-funded aid will be awarded to any students with 
less-than-half-time enrollment. Students receiving the 
accommodation of reduced course load with full-time status 
will also have their maximum eligibility for financial aid 
extended to 12 semesters, or 150% of the standard time 
for completion of their Bachelor’s Degree.

Honor Roll and Dean’s List. Students with documented 
disabilities and an accommodation of reduced course 
load will be considered for Honor Roll or Dean’s List 
when they have been enrolled for at least 13 consecutive 
credit hours of academic work. (These credit hours need 
not be in the same semester, but there must be no gap 
in semesters if the student is enrolled. If more than 13 
credit hours are accumulated in the semesters needed to 
be considered for Honor Roll or Dean’s List, all

6
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accumulated credit hours will be used in calculating the 
grade point average.)

To qualify for the Honor Roll, students must achieve
a grade point average of 3.85 or higher. To qualify for the 
Dean’s List, students must achieve a grade point average 
of 3.70 or better. Those students who choose to take a 
course under the Pass/Fail option must have a minimum of 
12 additional graded credit hours of work to be considered 
for either of these honors. Students who are enrolled in the 
Honors Program and receive a grade of IP (In Progress) for 
that work will have their qualifying grade point average 
determined on all other graded work.

NON-ACADEMIC ACCOMMODATIONS
Students with documented disabilities who require 
accommodations that affect residential life, food service, 
athletics and other extracurricular activities, parking, and 
other non-academic aspects of campus living should follow 
the same procedures as all other students with disabilities. 
They must register with SDS and present appropriate 
documentation verifying their disability and the functional 
limitations for which they require accommodations. The 
Disability Support Committee makes the final determination, 
on a case-by-case basis, of what accommodations are 
reasonable and appropriate.

Since arrangements for accommodations may require 
extensive preparation, such as the physical alteration of 
facilities, students requiring such services should notify SDS 
as soon as possible after admission to the college.

RECONSIDERATION OF ACCOMMODATIONS
Students with disabilities who wish to change an 
accommodation request, add another accommodation
to an approved plan, or appeal the denial of an 
accommodation should contact SDS to discuss the proposed 
alteration. Students will need to complete the proper 
forms for the student to file with the Disability Support 
Committee for reconsideration. 

If the committee approves the student’s request, a revised 
accommodation plan will be provided to the student. If the 
request is denied and the student wishes to appeal, a letter 
requesting reconsideration should be sent to the Provost/
Vice President of Academic Affairs within 10 working 
days of the denial by the Disability Support Committee. 
Included in the letter should be a statement giving SDS 
permission to release to the Provost all confidential 
information related to the student’s request.

Faculty who question 
the appropriateness 
of approved 
accommodations may 
follow the same 
procedure outlined 
for students. An 
accommodation 
that poses a direct 
threat to the 
health or safety 
of others, requires 

a substantial alteration in the manner in which 
a course is taught or to an essential element of 
the curriculum, or that creates an undue financial 
or administrative burden would be eligible for 
reconsideration.

If the Disability Support Committee denies the request 
for reconsideration and an appeal is forwarded to the 
Provost for review, SDS will request a signed release 
from the student involved. In both instances, whether 
a student or a faculty member originates the appeal, 
the decision of the Provost will be final.

TEMPORARY
IMPAIRMENTS
Students who 
experience temporary 
physical injuries 
that affect mobility 
may apply to SDS 
for a handicapped 
parking permit and/or
other temporary 
accommodations. 
Students should 

provide documentation from a medical source 
describing the nature of the injury and indicating 
the duration of the mobility impairment. Once the 
review process has been completed, students will 
be informed of the approved accommodations. To 
allow time for this process, the Campus Saftey Office 
(5 Spann Place) will issue a temporary handicapped 
permit for 2 weeks, no questions asked.

Students who experience temporary illnesses or 
other types of medical conditions that do not affect 
them for an extensive period of time should notify 
their individual professors.

7
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Campus Resources

RhodeS has many resources available to assist  
students in their academic endeavors. In addition to 
the support services described below, Rhodes also 
assigns to each student a Faculty Advisor who is 
knowledgeable about the curriculum and trained to 
help students navigate academic life.

STUDY SkILLS ASSISTANCE
Many students find that study strategies that worked 
well in high school are not as effective at the college 
level. Academic support is available through many 
different resources on campus, including faculty 
and academic advisors. Students will find additional 
help from the Counseling and Student Development 
Center (901-843-3128), which provides students with 
assistance in time management, broadening learning 
styles, and overcoming test anxiety. Additionally, an 
Academic Skills Web site on Moodle provides students 
with discipline-specific learning strategies as well as 
with general tips for study skills development.

PEER TUTORS
Many introductory courses offer the support of a peer 
tutor, an upper-level student who is available to work 

with students 
during scheduled 
periods several 
times each week. 
No appointments 
are necessary; 
the tutoring is 
offered on a walk-in 
basis. In the past, 
peer tutors have 
been available for 
courses in Biology, 

Chemistry, Modern Languages, Business, Economics, 
Math, and Psychology. Professors will notify 
students at the beginning of the term if a tutor is 
available for the course.

MATH SUPPORT CENTER
The Math Support Center (MSC) seeks to provide 
learning support for students in any course with a 
mathematical or computer science component. The 
MSC employs a trained staff to assist in various kinds 
of peer tutoring. The forms of support offered include 
traditional drop-in peer tutoring, peer-led group study, 

peer-led work groups, and workshops. Located in the 
Buckman Library in Ohlendorf, the MSC endeavors to 
assist students in their studies as well as equip them 
with the tools to succeed in the classroom. The Center 
also investigates the effectiveness of various methods of 
learning support through qualitative evaluation of tutor 
effectiveness and Directed Inquiries into pedagogy. 
For more information about these services visit: 
rhodes.edu/mathcs, or call 901-843-3599.

THE WRITING CENTER
The Writing Center, in 
Barret Library, is staffed 
by trained student tutors 
and is open each weekday 
and Sunday evenings for 
those who need help with 
any part of the writing 
process: understanding 
an assignment, choosing 
or narrowing a topic, 
revising a draft, 

documenting sources, and organizing a paper. If students 
have problems with grammar or sentence structure, tutors 
will help them to understand and overcome those problems; 
the Writing Center has a variety of grammar handbooks and 
style sheets from several disciplines. The Writing Center 
welcomes walk-ins, but during the busiest times, students 
should schedule an appointment. For more information, visit 
rhodes.edu/writingcenter or call 901-843-3293.

COUNSELING SERVICES
The Counseling and Student Development Center provides 
short-term confidential counseling services to all students. 
In addition to individual counseling, the Counseling Center 
provides support groups, crisis intervention, and referrals 
to local counselors and psychiatrists. The Counseling Center 
also conducts workshops and outreach programs on topics 
such as stress, depression, eating disorders, substance 
abuse, relationships, sexual assault and harassment, alcohol 
and drug awareness, and other issues of concern to students. 
All services provided by the Counseling Center staff are free 
of charge and confidential. For more information, contact 
the Student Counseling Center at 901-843-3128.

CAREER SERVICES
The staff of Career Services assists students in 
making career plans and achieving professional goals. 
Comprehensive services are available to assist students 

8

DisabHBk_20011_Body.indd   10 6/1/11   12:57:04 PM



in self-assessment, career exploration, and career 
decision-making. In addition to offering individual career 
counseling, Career Services staff coordinate informative 
programs including Career Tracks (for first-year students), 
Sophomore Achievement Series, Career Achievement 
Series for Seniors, Graduate School Expo, Career Fair Expo, 
and many major-specific seminars. The Career Services 
Office also coordinates shadow experiences, the academic 
internship program, and offers many additional resources 
to help students explore career options. The Rhodes Career 
Library houses up-to-date career resources and worldwide 
job listings. For more information contact: Career Services 
at 901-843-3800 or visit rhodes.edu/careerservices.

ASSISTIVE TECHNOLOGY
The following assistive technology resources are available 
to Rhodes students with disabilities. Contact SDS for more 
information about these resources. 

• kurzweil 3000 - A reading, writing, and learning   
 system for persons with learning and attentional   
 disorders. Students can use this program to scan   
 materials, convert text material to voice output,   
 edit text, produce study guides/outlines, and   
 enhance study skills by using both visual and       
 auditory learning methods. Located in Burrow   
 Hall and Student Disability Services.

• kurzweil 1000 - A reading system that converts  
 printed or electronic text to voice output for persons  
 with visual impairments. Users can bookmark, make   
 notes, skim or summarize text to aid mastery of   
 concepts and details. They can edit or create   
 documents, modify reading speed, pitch, and   
 emphasis to suit specific preferences and  purposes.  
 Located in Burrow Hall.

• Dragon Naturally Speaking-Professional - A voice
 recognition input system for persons with manual
 impairments or written expression learning disabilities.  
 Users enter text with punctuation into the computer  
 by speaking and control computer operations with   
 voice commands. Located in Burrow Hall.

• Scanners - Used for scanning materials for down 
 loading into specialized software and also for
 acquiring images and text for use in reports or
 papers. Located in Burrow Hall and Student 
 Disability Services.

• Closed Circuit Magnifier - A color stand   
 alone closed circuit magnifier that allows   
 persons with low vision to enlarge external  
 materials onto the monitor at their chosen  
 power of magnification (4.5X to 35X). Located 
 in Barret Library, lower level, across from the  
 Media Center.

• Screen Enlargement Software - Located   
 in Barret Library Room 119, designated station  
 in Middle Ground, and Student Disability  
 Services.

SDS also has assistive equipment which students may  
check out each semester if their disability qualifies  
them to do so. Examples of items available for check 
out include CD players for listening to audio books 
and assistive listening devices for hearing classroom 
lectures. For more information about assistive 
technology resources, contact SDS at 901-843-3885.

CAMPUS ACCESS
SDS publishes a 
Rhodes Campus Map 
with Accessibility 
Guide which shows 
accessible campus 
routes and entrances 
to all buildings, 
handicapped parking 
areas, accessible 
restroom location, 
and other helpful 

information about the college. To obtain a copy of this 
map, call the office at 901-843-3885 or visit rhodes.
edu/disability.

LYNx CART TRANSPORT
The Lynx Cart is available to those community members 
needing mobility assistance on or around campus, or 
for anyone not wanting to walk alone. To request a 
transport, call Campus Safety at 901-843-3880.

9
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Emergency Procedures

EMERGENCY EVACUATION PROCEDURES
Evacuation of students with a disability who are 
otherwise ambulatory, such as blind or hearing 
impaired individuals, should take place normally with 
other building occupants. These individuals may 
benefit from an escort and should identify one or 
more volunteers from within the class or work area 
who would be willing to assist in time of emergency.

Persons with hearing impairments may not hear 
audio emergency alarms and may need to be alerted 
of emergency situations. If necessary, emergency 
instructions can be given by writing a short, explicit 
note to evacuate.

Most people with a visual impairment will be familiar 
with their immediate surroundings and frequently 
traveled routes. Since the emergency evacuation 
route is likely to be different from the commonly 
traveled route, persons who are visually impaired 
may need assistance in evacuating. Assistants should 
offer their elbow to the individual with a visual 
impairment and guide them through the evacuation 

route. During the 
evacuation, the 
assistant should 
communicate as 
necessary to assure 
safe evacuation.

People who utilize 
equipment such 
as wheelchairs for 
mobility should 
not evacuate using 
elevators unless 
directed to do so by 
the fire department. 
As stairs are often
difficult, if not 
impossible, for
individuals with
mobility impairments 
to traverse, they 
should proceed to 
the nearest tenable 
stairway in the 
building with a

prearranged escort. The escort should then proceed to 
the evacuation assembly point outside the building and 
tell Campus Safety, fire, or police department personnel the 
location of the person with a disability.

If individuals with mobility impairments are alone in a 
building at the time an alarm sounds, they should phone 
Campus Safety at 843-3333 with their present location and 
the area of refuge to which they are headed.

SEIZURE RESPONSE POLICY
I. In the event that a seizure occurs in a residence hall or 
elsewhere on campus, someone should be instructed to 
immediately:

 A. Call 911 to request an ambulance, and
 B. Call Campus Safety at 843-3333 to advise them  
 to expect an ambulance and to report the location  
 where help is needed. Campus Safety will then   
 notify the Student Health Center.

II. Calmly inform any bystanders that the student is 
having a seizure and ask for assistance in clearing the 
area of any object that may injure the student. If the 
student is not already on the ground and Campus Safety 
or the Student Health Center nurse have not yet arrived, 
assist the student in lying down.

III. Make certain the student’s mouth is clear of 
obstructions and place a soft object under the student’s 
head. Do not attempt to restrain the student’s movement 
or force any object between the teeth.

IV. Emergency personnel will assess whether the medical 
condition warrants transport to an emergency facility.

V. If transport to an emergency facility is not warranted 
but the student is exhausted, then the student will be 
escorted to another location for rest where he/she can be 
monitored.
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Therefore, students 
should provide recent 
and appropriate 
documentation 
relevant to the 
college learning 
environment. In 
most cases, this 
means testing that 
has been conducted 
within the past 
three years, with 
an updated section 
on how the learning 
or attentional 
disorder will impact 
the student in the 
new and different 
college setting. If 
the documentation 
is outdated or 
inadequate in scope 
or content, it may be 
necessary to update 
the evaluation report 

or to request clarification or further information.

III. Comprehensive Documentation
A single test, an individualized education program 
(IEP) or a 504 plan are not considered sufficient for the 
purpose of diagnosis. The following elements must be 
included in the evaluator’s report in order for a student 
to be considered for appropriate accommodations:

A. Specific DSM-IV-TR diagnosis and level of severity.

B. Past and present symptoms that meet the 
DSM-IV-TR criteria for diagnosis.

C. Date of diagnosis.

D. Approximate duration of disorder (with a 
diagnosis of ADHD, some evidence of early 
impairment during childhood should be provided).

E. Clinical history and family history.

F. Description of past disability services or 
accommodations received.

GUIDELINES
FOR DOCUMENTATION OF LEARNING AND 

ATTENTIONAL DISORDERS IN ADULTS

StudentS who desire accommodations from the  
Office of Student Disability Services on the basis of a 
diagnosed learning disorder (LD) or attention deficit/
hyperactivity disorder (ADHD) are required to submit 
documentation to verify need and eligibility under 
Section 504 of the Rehabilitation Act of 1973 and Title 
III of the Americans with Disabilities Act of 1990 (ADA). 
Protection under these civil rights statutes is based on 
documentation of a disability that substantially limits 
one or more major life activities, such as learning. A 
diagnosis of a disorder/condition/syndrome in and of 
itself does not automatically qualify an individual for 
accommodations under the ADA.

Since the goal of Rhodes College is to provide reasonable 
and appropriate support services for students with 
disabilities, students are required to provide current and 
comprehensive documentation of their disorder justifying 
a need for accommodation. The following guidelines are 
provided to assure that documentation is appropriate 
to verify eligibility and is supportive of requests for 
reasonable accommodations on the basis of a learning or 
attentional disorder.

I. Qualifications of the Evaluator
Professionals conducting assessments, rendering 
diagnoses of learning and attentional disabilities, 
and making recommendations for appropriate 
accommodations must be qualified to do so. The 
assessment must have been conducted or formally 
supervised and co-signed by a physician, licensed 
clinical psychologist, or one who holds a doctorate 
in neuropsychology, clinical psychology, educational 
psychology, or other appropriate specialty. 
Such evaluators are required to: 1) be trained in 
psychiatric, psychological, neuropsychological and/or 
psychoeducational assessment; 2) have at least three 
years experience in the evaluation of students with 
learning disorders, ADHD, or psychiatric disabilities; 
and 3) be competent in working with culturally and 
linguistically diverse populations. The diagnostician 
should be an impartial individual who is not a family 
member of the student.

II. Currency of Documentation
The provision of all reasonable accommodations is based 
upon assessment of the current impact of the student’s 
disorder on his/her academic performance.
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G. A clinical summary of procedures and instruments* 
used to make the diagnosis, to include a diagnostic 
interview and testing in the following areas:

1. Aptitude: 
A complete 
intellectual 
assessment  with 
all subtests and 
standard scores 
reported.

2. Academic 
Achievement: A 
comprehensive 
academic 
achievement battery 

is essential with all subtests and standard scores 
reported for those subtests administered. The battery 
must include current levels of academic functioning 
in relevant areas such as reading (decoding and 
comprehension), mathematics, and oral and written 
language.

3. Information Processing: Specific areas of 
information processing (e.g. short- and long-term 
memory, sequential memory, auditory and visual 
perception/processing, processing speed, executive 
functioning and motor ability) should be addressed.

4. Behavioral Rating Scale.

H. A summary of evaluation results, including 
standardized scores.

I. Medical history relating to current use of 
medication and the impact of the medication on 
the student’s ability to meet the demands of the 
academic program.

J. Statement of current impact and limitations on 
student’s academic performance with description 
of how these limitations were assessed and a 
description of any discrepancies between aptitude 
and achievement.

k. An interpretive summary based on a comprehensive 
evaluative process, including  demonstration of the evaluator 
having ruled out alternative explanations for demonstrated 
symptoms as a result of psychological or medical disorders or 
non-cognitive factors.

L. Recommendations for academic accommodations 
to compensate for the disorder. Each recommended 
accommodation must include a rationale.

M. The name, title, and professional credentials of the 
evaluator. Information about license or certification as well 
as the area of specialization, employment, and state or 
province in which the individual practices should be clearly 
stated in the documentation. Please also include address, 
phone number, and fax.

All reports must be typed on official letterhead. The 
evaluator must sign and date all materials. By doing 
so, the evaluator certifies that he/she has conducted 
or formally supervised and co-signed the diagnostic 
assessment of the student and that their credentials 
meet the requirements listed above. Further assessment 
and/or documentation by an appropriate professional may 
be required if other disabling conditions are indicated. 
If psychiatric or physical disorders are involved, please 
refer to the documentation guidelines for those specific 
disabilities.

Determinations of reasonable and appropriate
accommodations are made by Rhodes’ Disability 
Support Committee and are based on the documentation 
information, evaluation of the documentation by 
an outside professional, the student’s request for 
accommodations, and the tasks required for the student’s 
courses as defined by individual faculty members. 
Accommodations are always individually determined.
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Specific achievement tests are useful instruments 
when administered under standardized conditions and 
interpreted within the context of other diagnostic  
information. The Wide Range Achievement Test-4
(WRAT-4) is not a comprehensive measure of achievement 
and therefore it is not useful if used as the sole 
measure of achievement.

INFORMATION PROCESSING:
•  Wechsler Adult Intelligence Scale (WAIS-IV)  
 subtests
•  Wechsler Memory Scales (WMS-III or new WMS-IV)
•  Woodcock-Johnson-III-Tests of Cognitive Ability
•  Wide Range Assessment of Memory and 
 Learing-2nd Edition
•  Detroit Tests of Learning Aptitude - 4 (DTLA-4)
•  Detroit Tests of Learning Aptitude-Adult 
 (DTLA-A)

These and other relevant instruments that assess 
information processing abilities are considered 
acceptable.

In order to determine reasonable and appropriate 
academic accommodations for students with learning 
and attentional disorders, Rhodes College requires a 
summary of instruments used to make the diagnosis and 
the recommended accommodations. This summary must 
include evaluation results from a diagnostic interview, 
aptitude testing, achievement testing, and information 
processing. 

When selecting a battery of tests, it is critical to consider 
the technical adequacy of instruments, including their 
reliability, validity, and standardization on an appropriate 
norm group. Tests used to document eligibility must be 
technically sound and standardized for use with an adult 
population.

The following list of approved testing instruments is 
provided as a helpful resource, but is not intended to be 
definitive or exhaustive.

APTITUDE/COGNITIVE ABILITY:
•  Wechsler Adult Intelligence Scale (WAIS-IV)
• Woodcock-Johnson-III-Tests of Cognitive Ability
•  Kaufman Adolescent and Adult Intelligence Test
•  Stanford-Binet 5

The Slosson Intelligence Test-Revised and the Kaufman 
Brief Intelligence Test are primarily screening devices 
which are not comprehensive enough to provide the 
kinds of information necessary to make accommodation 
decisions.

ACADEMIC ACHIEVEMENT:
•  Woodcock-Johnson-III - Tests of Achievement
•  Wechsler Individual Achievement Test (WIAT-II)
•  Scholastic Abilities Test for Adults (SATA)
•  Stanford Test of Academic Skills (TASK)

Or, specific achievement tests such as:
•  Nelson-Denny Reading Test - scored both standard  
 time and extended time
•  Stanford Diagnostic Mathematics Test
•  Test of Written Language- 3 (TOWL-3)
•  Woodcock Reading Mastery Tests-Revised

TESTS 
FOR ASSESSING LEARNING AND ATTENTIONAL

DISORDERS IN ADULTS
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StudentS who desire accommodations from the Office 
of Student Disability Services on the basis of a
psychiatric disorder are required to submit documentation 
to verify need and eligibility under Section 504 of the 
Rehabilitation Act of 1973 and Title III of the Americans 
with Disabilities Act of 1990 (ADA). Protection under 
these civil rights statutes is based on documentation 
of a disability that substantially limits one or more 
major life activities. A diagnosis of a disorder/condition/
syndrome in and of itself does not automatically qualify 
an individual for accommodations under the ADA.

Since the goal of Rhodes College is to provide reasonable 
and appropriate support services for students with 
disabilities, students are required to provide current 
and comprehensive documentation of their disability 
justifying a need for accommodation. The following 
guidelines are provided to assure that documentation 
is appropriate to verify eligibility and is supportive of 
requests for reasonable accommodations on the basis of 
a diagnosed psychiatric disorder.

I. Qualifications of the Evaluator
Professionals conducting assessments, rendering 
diagnoses of psychiatric disorders, and making 
recommendations for appropriate accommodations 
must be qualified to do so. Depending on the student’s 
condition, an appropriate evaluator might be a licensed 
psychiatrist, psychologist, neuropsychologist, or 
other qualified and licensed mental health or medical 
professional. The diagnostician should be an impartial 
individual who is not a family member of the student. 

II. Currency of Documentation
The provision of all reasonable accommodations and 
services is based upon assessment of the current 
impact and limitations of the disorder on the student’s 
academic performance. Therefore, it is in the student’s 
best interest to provide recent and appropriate 
documentation relevant to the student’s learning 
environment. The documentation, in general, should 
be no more than six months old and more recent 
documentation may be required in some cases. Due to 
the nature of psychiatric disorders, updated reports may 
be requested.

III. Comprehensive Documentation
The following elements must be included in the 
evaluator’s report in order for a student to be considered 
for appropriate accommodations:

GUIDELINES
FOR THE DOCUMENTATION OF
PSYCHIATRIC DISORDERS

A. A clear statement of disability including the Diagnostic and 
Statistical Manual of Mental Disorders, Fourth Edition Text 
Revision (DSM-IV-TR) diagnosis and description of severity.
B. A summary of current symptoms that satisfy the   
DSM-IV-TR criteria.
C. Date of diagnosis and approximate date of onset   
and prognosis of the disorder.
D. A summary of historical information, diagnostic interview, 
and assessment procedures/evaluation instruments used to 
make the diagnosis. A summary of evaluation results, including 
standardized or percentile scores, should also be included.
E. Statement of current impact and limitations of the 
disorder on the student’s academic performance.
F. Medical information relating to the student’s needs, 
including current treatments and the impact of medication 
on the student’s ability to meet the demands of the 
postsecondary environment.
G. Recommendations for academic accommodations to 
compensate for the disorder. Each recommended   
accommodation must include a rationale.
H. The name, title, and professional credentials of the 
evaluator. Information about license or certification as well 
as the area of specialization, employment, and state or 
province in which the individual practices should be clearly 
stated in the documentation.

All reports must be typed on official letterhead. The 
evaluator must sign and date all materials. By doing so, 
the evaluator certifies that he/she has conducted or formally 
supervised and co-signed the diagnostic assessment of the 
student and that their credentials meet the requirements 
listed above.

Further assessment and/or documentation by an appropriate 
professional may be required if co-existing disabilities are 
indicated. If learning, attentional, or physical disorders are 
involved, please refer to the documentation guidelines for 
those specific disabilities.

Determinations of reasonable and appropriate 
accommodations are made by Rhodes’ Disability Support 
Committee and are based on the documentation information, 
evaluation of the documentation by an outside professional, 
the student’s request for accommodations, and the tasks 
required for the student’s courses as defined by individual 
faculty members. Accommodations are always individually 
determined.

14

DisabHBk_20011_Body.indd   16 6/1/11   12:57:15 PM



III. Comprehensive Documentation
The following elements must be included in the 
physician’s report in order for a student to be 
considered for appropriate accommodations:
 A. A diagnostic statement identifying the  
 disability. The diagnostic taxonomies used by  
 the Department of Education, the Department of  
 Rehabilitative Services or other State agencies,  
 and/or the current editions of either the  
 Diagnostic and Statistical Manual of Mental  
 Disorders (DSM-IV-TR) or the International  

Classification of 
Diseases Manual 
(ICD-10) are 
recommended.
B. A history of
presenting 
symptoms, date of
onset, duration and
severity of the 
disorder, and relevant 
developmental and 
historical data.
C. A description of
the diagnostic 
criteria and/or
diagnostic test
used. This description 
should include the 
specific results of 
diagnostic procedures
and diagnostic tests
utilized. When  
available, both 
summary and specific 
test scores should

  be reported as standard scores and the norming  
 population identified. When standard scores are  
 not available, the mean, standard deviation, and
 the standard error of measurement arerequested as
 appropriate to the construction of the test. 

 Diagnostic methods used should be congruent  
 with the disability and current professional  
 practices within the field. Informal or 
 non-standardized evaluations should be described  
 in enough detail that a professional colleague  
 could understand their role and significance in  
 the diagnostic process.

StudentS who desire accommodations from the  
Office of Student Disability Services on the basis of a 
diagnosed physical disability or chronic health impairment 
are required to submit documentation to verify eligibility 
under Section 504 of the Rehabilitation Act of 1973 and 
Title III of the Americans with Disabilities Act of 1990 
(ADA). Protection under these civil rights statutes is 
based on documentation of a disability that substantially 
limits one or more major life activities. A diagnosis of 
a disorder/condition/syndrome in and of itself does not 
automatically qualify an individual for 
accommodations under the ADA.

Since the goal of Rhodes College is to provide reasonable 
and appropriate support services for students with 
disabilities, students are required to provide current 
and comprehensive documentation of their disability 
justifying a need for accommodation. The following 
guidelines are provided to assure that documentation 
is appropriate to verify eligibility and is supportive of a 
need for reasonable accommodations, on the basis of a 
physical disability or chronic health impairment.

I. Qualifications of the Evaluator
Professionals conducting assessments, rendering      
diagnoses of physical disabilities, and making 
recommendations for appropriate accommodations must 
be qualified to do so. These individuals include physicians, 
surgeons, optometrists, audiologists, physical therapists, 
occupational therapists, neuropsychologists, and other 
relevantly trained healthcare professionals qualified to make 
such diagnoses. Documentation may be provided from more 
than one source when a clinical team approach employing a 
variety of professionals has been used. The 
diagnostician should be an impartial individual who is not a 
family member of the student.

II. Currency of Documentation 
Documentation should be current within six months, but 
exceptions may be necessary, dependent upon individual 
circumstances and the nature of the disability. Since the 
provision of all reasonable accommodations and services 
is based upon assessment of the current impact of the 
student’s disabilities on his/her academic performance, 
it is in the student’s best interest to provide recent and 
appropriate documentation.

GUIDELINES FOR THE
DOCUMENTATION OF PHYSICAL DISABILITIES 

AND CHRONIC HEALTH IMPAIRMENTS
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 D. A description of the functional impact of the  
 disability. The current functional impact on   
 physical, perceptual, and cognitive abilities   
 should be described, including medical   
 information describing the degree to which
 the current functional limitations restrict the  
 condition, manner, or duration under which the
  student can perform a major life activity as
  compared to the average person in the general
  population. Currency will be evaluated based on
 the typical progression of the disability, its
  interaction with development across the life

span, the
presence or   
absence of
significant   
events (since the 
date of the
evaluation)
that would
impact   
functioning,   
and the   
applicability of
the information
to the current
context of the
request for   
accommodations.
E. Relevant   
information   
regarding   
current  
treatment for this or 
any other conditions, 
and the degree of  

 impact on academic performance including   
 relevant information regarding any medications  
 and their impact on the student’s performance. 

 F. Evidence that alternative etiologies or   
 explanations have been considered in a differential
 diagnosis and ruled in or out as appropriate. Such  
 alternative explanations include substance abuse;  
 medication effects; psychiatric, learning, and
 attentional disorders; and motivational factors  
 affecting performance and/or functioning.

G. Recommendations for academic accommodations 
to compensate for the disability. Each recommended 
accommodation must include a rationale.

All reports should be typed on official letterhead. The 
evaluator must sign and date all materials. By doing 
so, the evaluator certifies that he/she is a physician 
qualified to make such a diagnosis.

Further assessment and/or documentation by an 
appropriate professional may be required if co-existing 
disabilities are indicated. If learning, attentional, 
psychiatric or psychological disorders are involved, please 
refer to the documentation guidelines for those specific 
disabilities. Determinations of reasonable and appropriate 
accommodations are made by Rhodes Disability Support 
Committee and are based on the documentation 
information, evaluation of the documentation by 
an outside professional, the student’s request for 
accommodations, and the tasks required for the student’s 
courses as defined by individual faculty members. 
Accommodations are always individually determined.
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Application for Student Disability Services 

 

Name _________________________________________ Student ID# ________________________ 

 

Class Year _______  Email Address ___________________ Major (if known) _________________ 

 

Campus Address ________________________________________ Phone _____________________ 

 

Do you have a disability that results in a need for academic or other types of accommodations?   

Please describe the nature of your disability below.  You may attach a separate sheet. 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

 

Do you have a recent psychoeducational or medical evaluation related to this disability?   

 Yes ______. If yes, what is the date of this documentation?  ___________________________ 

 No ______.   

 

Did you have special accommodations in school previously?  If yes, please explain: 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

 

What accommodations do you believe you may need at Rhodes? 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

 

NOTE:  Appropriate documentation must be presented before this application may be processed.   

The documentation must be current and meet Rhodes’ guidelines for documentation. Documentation 

guidelines are available in the Office of Student Disability Services or on-line at rhodes.edu/disability.   

 

I understand that this application and the documentation attesting to my disability will be treated in the 

strictest confidence.  I understand that this information will be reviewed by a professional evaluator and by 

the Disability Support Committee to determine my eligibility for academic accommodations.  I further 

understand and give my permission for the Director of Student Disability Services to contact the originator 

of this documentation, should additional information or clarification be necessary. 

 

    Student signature _______________________________________ 

 

    Date  _________________________________________________ 
 

 

 

Rhodes College, 2000 North Parkway, Memphis, Tennessee 38112-1690   Telephone (901) 843-3885   Fax (901) 843-3040 Rhodes College, 2000 North Parkway, Memphis, Tennessee 38112-1690 Telephone (901) 843-3885 Fax (901) 843-3576
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