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OBSERVATIONAL AND QUALITATIVE METHODS 
PSYCHOLOGY 352 

FALL SEMESTER 2007 
  
Instructor: Dr. Natalie Person   Phone:  843- 3988 (o); 337-1741 (m) 
Office hours: Tuesdays 11 a.m. – 12:00 p.m.  Office:   119 Clough, 127 Clough (lab)  
   or by appointment  email:  person@rhodes.edu 
 
Required Text & Readings: 
Creswell, J. W. (2007). Qualitative inquiry & research design: Choosing among the five 
approaches.  Thousand Oaks, CA: Sage. 
 
A number of other readings (primarily journal articles and book chapters) will be assigned. 
 
Course Objectives 
The primary objectives of this course are to train students to formulate sound research questions 
and to find answers to those questions using qualitative research methods. All of the research 
done in this course will be done in the context a larger research project that is directed by Dr. 
Person. Students will be introduced to a body of psychological research related to effective 
methods of tutoring, teaching and learning.  Students will learn about effective tutoring strategies, 
tutorial dialogue, motivational techniques, human emotion, and conversational discourse and will 
leave the course with knowledge of the psychological research methodologies that are used to 
evaluate effective tutoring practices, emotion, and conversational discourse. 
 
Research project 
Students will be involved in the research project, “An Analysis of Expert Tutors”, which is currently 
being funded for three years by the Office of Naval Research. The primary objectives of the 
research project are to thoroughly examine the pedagogical, motivational, and conversational 
dimensions of expert human tutoring.  The major goals of the project are to (1) document the 
theoretical models and strategies of tutoring/teaching that guide the practices of expert human 
tutors, (2) identify the particular tactics, actions, or dialogue moves that are employed by expert 
tutors, (3) contrast the practices of expert tutors with the practices of human tutors who are 
typically the focus of tutoring studies, and (4) produce a comprehensive roadmap of expert 
human tutoring. 
 
Evaluation 
Students will be evaluated on their efforts to make worthy and creative contributions to the overall 
project, attend all class and research meetings, and communicate effectively in both oral and 
written assignments. A student who participates in the research proactively, reflects on the 
assigned readings, gives informative presentations of readings, attends meetings as scheduled, 
communicates through the proper channels, and completes project assignment will successfully 
complete the course. Each of these evaluative components will be weighted accordingly: 
 

• Class participation and being prepared    10% 
• Five Approach Paper      20% 
• Research Poster      30% 
• Final Research Paper/Conference Submission   40% 

 
1. Class Participation/Meeting Attendance (10%). A substantial part of class time will be 

devoted to discussion of assigned readings and the ongoing research project.  Each student 
is expected to contribute to the discussions. You will also need to attend all class and project 
meetings. It is also important that you attend all other project meetings that are scheduled 
between you other students. Participation and attendance points will be awarded at the end 
of the semester and are at the discretion of Dr. Person. 

 



2. Five Approach Paper (20%). Due date October 18, 2007.  The textbook for the course is 
organized around the five approaches that are typically used in qualitative research design.  
You should leave the course with foundational knowledge and an appreciation of each of the 
approaches.  In the approach paper, you will describe each of the approaches and provide 
realistic examples that are not included in the text of how each approach can be used in 
psychological research.  The paper should be between 10 and 12 pages and written in APA 
style. 

 
3. Poster Presentation (30%) Each student will participate in a poster presentation of your 

research project at a poster conference (URCAS, the departmental poster session, or a 
professional conference). Details about the conference will be discussed later in the 
semester. Each student should be prepared to give a brief talk to attendees (3-4 min.) This 
poster presentation will help you think more deeply about your study and the meaning of data 
-- as you prepare your arguments to others.  

 
4. Final paper or Conference Submission (40%). Each student will write a research paper 

that describes her or his contribution to the project. Each paper is limited to 4000 words and 
must be written and referenced in APA style. This word limit does not include the title page or 
reference section. As an alternative to the final paper, each student may choose to write a 
paper and submit it to a professional conference or meeting or to a professional journal.  Dr. 
Person will be a co-author on all submitted papers.  The formatting and work limit for the 
conference paper or journal is determined by the professional organizations and by 
publishers. 

 
Additional Requirements and Policies 
1. Writing assignments.   All writing assignments must be typed, proofread, and submitted in 

APA format.  Failure to adhere to APA style will result in a deduction in your grade.  Of 
course, you will be penalized for excessive grammatical, spelling, and formatting mistakes. 

2. Honor code.  All students are required to read the Honor Code.  The constitution of the 
Honor Code is provided in the Student Handbook.  Failing to properly reference published 
work is a violation of the Honor Code. 

3. Pledges.  All written worked must be pledged, and the following pledges must be signed for 
the final paper: 

 The paper reflects my ideas and understanding of the topics and research 
presented in it. 

 This paper falls within the word limit for this assignment. 
 Another student in this course or on Dr. Person’s research team has read this 

paper and given me feedback. 
4. Late work.  Submit all assignments on time; I HATE late work. 
5. Be Proactive. Become knowledgeable about the project and the research and technologies 

that are related to the research.  Stay familiar with the progress of other members of the 
research team as well as with the overall project. 

6. Check email daily.  This is vital to the project’s success because email is the only form of 
communication that is timely, reliable, and practical for research that involves multiple 
individuals and institutions. 
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